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Quality Policy
BCS, manifest a policy whereby Safety at Sea and the Protection of the environment is foremost. Our objective is dedicated to provide our customers, safe, efficient and quality services, which meet the requirements of International Conventions, IACS rules, Resolutions, Circulars, Flag States Requirements. 

The Company is committed to achieve Satisfaction from all the stakeholders which includes ship builders, ship-owners, offshore platforms, operators, engine, equipment and material manufacturers especially clients.
In pursuit of IACS, guidelines high level of technical expertise and competence, maintain integrity, impartiality, confidentiality and ethical practices with excellence of services as Classification Society are exercised in BCS.  

BCS, gather customer feedback using Client Insight interviews reconnect with their customers and bring the ‘voice of the customer’ into our business. The feedback interviews reinforce the customer relationship and demonstrate that BCS, cares to address the customer issues.

Training of surveyors and ship management system auditors and quality service deliverance remains on top priority agenda. Analysing the cause of non-conformances, evaluating its corrective actions and maintain it by monitoring mechanism periodically.

As classification society, BCS, strives for competent ship surveyors, ship management system auditors, mechanical engineers, material engineers, piping engineers, and electrical engineers. Surveyors and ship management system auditors employed by a classification society inspect ships at all stages of their development and operations to make sure that their design, components, machinery and security plans & assessments are developed and maintained in accordance with the standards set for their class. The process covers inspection of engines, shipboard pumps, security plans & assessments and other vital ship's machines.

To abide IACS, mandatory requirements BCS, is maintaining quality management system QMS., together with ISO 9001/2015, certification from a reputable certification body, in parallel IACS, QUALITY SYSTEM CERTIFICATION SCHEME (QSCS).

BCS, adopts a proactive approach concerning the needs of its clients and is responsive to their request, suggestion or complains, always keen to improve the value of its services.

In BCS, employees are encouraged for raising their queries and are appreciated for their contribution in team building, personal improvement, cooperation, innovative thinking, initiative, leadership, decisiveness and focus on client needs and satisfaction.
The management is committed for timely review of findings of Monitoring and Measurement, analysis & management review. Any identified technical or commercial risk is addressed at earliest to ensure effectiveness, conformity and continual improvement.
This policy is continuously reviewed for its suitability, has the full support of Top Management and applies to all Company’s employees.
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